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Salgs- og leveringsbetingelser

I

Nedenstaende salgs- og leveringsbetingelser finder
anvendelse i det omfang, de ikke fraviges ved anden skriftlig
aftale mellem parterne.

Il Tilbud:

a. Ethvert tilbud pa varer fra lager afgives med forbehold for
mellemsalg. Safremt seelger ikke kan opfylde et afgivet
tilbud pa grund af mellemsalg, vil kegber sa vidt muligt
modtage meddelelse herom fra szlger uden ugrundet
ophold efter modtagelse af kabers accept.

Seelger kan ikke geres ansvarlig pa grund af manglende
opfyldelse af aftalen som felge af mellemsalg.

b. Hvis ikke andet er udtrykkeligt aftalt, er tilbuddet kun
gyldigt for accept senest 30 dage efter tilbudsdato.

c. Seelger forbeholder sig ret til for leveringen til keber at
foretage nedvendige andringer i konstruktioner,
udferelse m.v., som ikke sendrer det kabtes karakter eller
anvendelighed. Szelger skal sa vidt muligt uden ugrundet
ophold skriftligt meddele kgber sadanne aendringer af det
bestilte, som ikke er ubetydelige. Safremt szelger ikke har
sat ordren i produktion, eller har afholdt udgifter i
forbindelse med ordrens effektuering, kan keber herefter
haeve aftalen, séfremt dette sker skriftligt og straks efter
modtagelsen af ovennaevnte meddelelse fra saelger.
Séfremt szelger allerede har afholdt udgifter i forbindelse
med ordren, har keber kun ret til at haeve kebet, safremt
han kan bevise, at en bestemt konstruktion, udferelse og
anvendelse var en forudsaetning for keber.

d. Safremt ordrebekrzeftelse afviger fra ordre ved tilleg,
indskraenkning eller forbehold, og keber ikke vil acceptere
disse a@ndringer, skal kgber inden 1 uge fra
ordrebekraeftelsens modtagelse meddele dette til seelger. |
modsat fald geelder alene salgers ordrebekraeftelse.

e. Bestilling pa afkald skal foretages senest 12 maneder fra
forste afkaldsdato. Sker afkald pd bestilte kvantum ikke
inden for det foreskrevne tidsrum, har szlger ret til at
annullere ordren, og for varer som allerede er afkaldt,
betaler kober yderligere forskellen mellem pris ifelge
overenskomst og den pris, der geelder ifelge seelgers
prisliste pa ethvert leveringstidspunkt. Bader for forsinket
levering eller godtgerelse for deraf opstdede tab er
seelger uvedkommende.

Il Priser:

Opgivne priser geelder, hvor intet andet er udtrykkeligt
anfert, netto, ab lager ekskl. emballage og ekskl. afgifter.
Ved salg til udlandet er de opgivne priser fastsat som
ovenfor anfert, dog tillige ekskl. eventuelle skatter i kabers
land.

Hvor skatter og afgifter udtrykkeligt matte veere indeholdt i
prisen, kan salger kraeve enhver stigning i disse skatter og
afgifter betalt af keber. Leverancer tilbydes pa grundlag af
tilbudsdagens valutakurser og toldsatser for importerede
varer og materialer. | tilfzelde af sendringer heri i salgers
disfaver, har sealger ret til at foretage forhgjelse i
tilbudsprisen i overensstemmelse hermed.

De opgivne priser tilbydes ligeledes pd grundlag af
tilbudsdagens valuta- kurser og toldsatser. | tilfeelde af
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aendringer heri i sealgers disfaver har saelgeren ret til at
foretage forhgjelse i tilbudsprisen i overensstemmelse
hermed.

De opgivne priser er baseret pa de pa tilbudsdagen
geeldende udgifter til varer og materialer. Safremt disse
udgifter stiger, har salger ret til at forhgje tilbudsprisen i
overensstemmelse hermed.

IV Levering:

Leveringer ab saelgers lager ved ordre belgb over kr. 4.000,-
ex. moms leveres fragtfrit i Danmark, dog undtaget
Grenland og Feergerne.

Ved levering af ordrer mindre end kr. 4.000,- ex. moms vil der
palignes et fragttileg pa fakturaen afhaengig af
leveringsformen. (Fragttilleegget vil altid kunne oplyses,
inden ordren afgives).

V Leveringstid:

a. Opgivne leveringstider baseres pa, at alle tekniske
specifikationer og leveringsoplysninger er klarlagt ved
ordreafgivelsen, og szlger ma som felge heraf tage
forbehold for forsinkelse, som skyldes manglende
opfyldelse af disse forudsaetninger. Opgivne leveringstider
afgives under betingelse af rettidig indgang af materialer
fra saelgers underleverandar eller tekniske
samarbejdspartner.

Keber kan kun haeve aftalen pd grund af forsinkelse, der
hovedsagelig skyldes forsinkelse af indgang af materialer
fra seelgers underleverandgrer, safremt forsinkelsen
konkret er af vaesentlig afggrende betydning for keber, og
saelger pa tidspunktet for aftalens indgaelse var bekendt
hermed.

Udover kebers eventuelle haeveadgang kan szlger ikke
geres ansvarlig for sddanne forsinkelser.

b. | tilfelde af, at rettidig levering hindres af begivenhed(-er)

uden for salgers absolutte kontrol, herunder, men ikke
begrenset til: strejke, lockout, brand, eksplosion,
naturkatastrofer, epidemi, driftsforstyrrelser, krig, oprer,
mobilisering, regeringsforanstaltninger, beslaglaeggelse,
valutarestriktioner, miljgvaernsforanstaltninger eller
mangler og forsinkelser fra underleverandarer, der skyldes
én eller flere af de naevnte omstaendigheder, kan szlger
ansvarsfrit annullere ordren ved skriftlig meddelelse til
keber herom uden ugrundet ophold, séfremt én eller flere
af ovennaevnte saerlige omstaendigheder indtraeder.
Beslutter saelger sig for ikke at haeve aftalen, skal salger
uden ugrundet ophold meddele kagber, at leveringstiden
vil blive udskudt som felge heraf. Safremt leveringstiden
udskydes med mere end én (1) maned pa grund af
ovennavnte seaerlige omstendigheder, kan kgber ved
skriftlig meddelelse til saelger herom ansvarsfrit haeve
kobet.
Keber kan straks ved modtagelsen af meddelelse om
forsinkelsen ansvarsfrit haeve aftalen pa grund af
ovennavnte saerlige omstaeendigheder, safremt kaber kan
bevise, at det aftalte leveringstidspunkt var af veesentlig
afgerende betydning for keber, og dette var seelger
bekendt.

c. |tilfelde af vaesentlig forsinkelse fra saelgers side, som ikke
hovedsageligt skyldes et af de under punkt a og b naevnte
forhold, kan keber haeve aftalen efter dansk rets
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almindelige regler. Det er dog en forudsaetning, at
forsinkelsen konkret bedemt er vaesentlig for keber og
selger var bekendt hermed. Salger er
erstatningsansvarlig for forsinkelsen som naevnt under
punkt b, safremt forsinkelse skyldes salgers grove
uagtsomhed.

Udover ovennaevnte har keber ikke yderligere befgjelser i

anledning af szelgers forsinkelse.

Salger er aldrig ansvarlig for driftstab, avancetab, andet

indirekte tab eller felgeskader af nogen art, hvad enten

ansvaret matte stottes pa almindelige erstatningsregler eller

pa andet grundlag.

VI Betaling:

Hvis ikke andet er anfert, er betalingsbetingelserne
lebende maned 15 dage fra fakturadatoen.

Til kunder, med hvem selger ikke tidligere har staet i fast
forretnings- forbindelse, leveres kun mod efterkrav, sdfremt
der ikke samtidig med afgivelsen af fgrste ordre gives
tilfredsstillende referencer og/eller kreditoplysninger.

Seelger forbeholder sig ret til over for keber at fastseette
storrelsen af en eventuel kredit.

Safremt rettidig levering hindres pa grund af forhold, for
hvilke kaber baerer risikoen, herunder men ikke begraenset
til, kobers onske om eendring af ordredatoen eller
leveringstidspunktet, er keber desuagtet pligtig at erleegge
alle betalinger i overensstemmelse med den oprindelige
aftale, og seelger skal i enhver henseende stilles, som om
sadan hindring for rettidig levering ikke havde foreligget.

| tilfelde af forsinket betaling kan szelgers nedennavnte
afhjaelpningspligt ikke pdberdbes af keber, for betaling har
fundet sted.

| tilfeelde af forsinket betaling forrentes skyldige beleb med
seelgers til enhver tid geeldende rentesats, som er patrykt
salgers fakturaer og ordrebekraeftelser.

VIl Returvarer:

Returvarer modtages kun af seelger for varer, der feres pa
lager, og kun efter forudgaende aftale.

Returvarerne modtages ikke retur senere end 3 maneder efter
fakturadato. Varerne skal sendes franko til saelger i original
emballage og fremkomme i hel og ubeskadiget stand.
Kreditering af returvarer sker ud fra salgsprisen fratrukket 20
%.

VIl Produktinformationer:

Alle  oplysninger, brochurer, kataloger, cirkuleerer,
billedmateriale, prospekter, annoncer, prislister og lignende
vedrgrende  veegt, dimensioner, kapacitet, priser,
arbejdsdata og ovrige data er alene at betragte som
vejledende og uden ansvar for szlger. Szlger forbeholder
sig til enhver tid ret til zendringer, hvorfor siddanne
produktinformationer kun er bindende i det omfang, aftalen
udtrykkeligt henviser til dem.

IX Saelgers ansvar:

Uanset, hvad der nedenfor er anfert, og uanset eventuel
pavist uagtsomhed, er salger aldrig ansvarlig for driftstab,
avancetab, andet indirekte tab eller fglgeskader af nogen
art, hvad enten ansvaret matte stottes pa almindelige
erstatningsregler eller pa andet grundlag.
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Ansvar for forsinkelse:
Se hele afsnit V.

Ansvar for mangler ved salgsgenstanden:

| tilfeelde hvor kunden oplever, at det leverede produkt ikke
fungerer efter hensigten og derfor onsker szelgers
tilstedevaerelse, forbeholder szlger sig ret til, safremt der
ikke er tale om en decideret produktfejl at fakturere kr. 695,-
ex. moms pr. pabegyndt time inklusiv kerselsforbrug (start
og slut ved vores firmas adresser i henholdsvis @st- og
Vestdanmark).

| tilfelde af mangler ved salgsgenstanden, som paberabes
rettidigt inden 1 ar efter levering, er szelger pligtig at
foretage afhjeelpning eller omlevering efter eget valg, og
keober er kun berettiget til at kreeve en sadan
afhjeelpning/omlevering i tilfeelde af mangler, som skyldes
fejl i konstruktion, materiale eller fremstilling.

Seelgers ansvar omfatter kun mangler, som viser sig inden 12
maneder fra den dag materiellet blev leveret.

Keoberen skal give skriftlig meddelelse om en mangel til
selgeren uden ugrundet ophold, efter at manglen har vist
sig, og i intet tilfelde senere end 2 uger efter manglen har
vist sig.

Meddelelsen skal indeholde en beskrivelse af hvorledes
manglen har vist sig. | modsat fald mister keber sin ret til at
fremsaette krav i anledning af manglen.

Reparationen foretages hos salger, med mindre salger har
accepteret, at den mangelfulde del eller eventuelt
materiellet kan repareres eller udskiftes hos kaber. Keber skal
i disse tilfeelde baere de meromkostninger, som szelger
paferes ved afhjelpning af mangler som fglge af, at
materiellet befinder sig pa et andet sted end hos szlger.
Keber kan ikke pa sezelgers vegne og for saelgers omkostning
foretage afhjeelpning, medmindre dette er skriftligt aftalt
mellem parterne.

Fragtskader, der ikke er anmeldt til transporter ved
modtagelse af varen, er saelger uvedkommende.

Selger har ret til at foretage afhjeelpning ved anvendelse af
alternative lgsningsmodeller under forudsaetning af, at det
ikke eendrer det kebtes anvendelighed.

Safremt seaelger ikke inden rimelig tid foretager afhjaelpning
eller omlevering, er kaber dog berettiget til at haeve kabet.
En sadan ophavelse kan dog tidligst ske 2 maneder efter, at
kaber skriftligt overfor salger har taget forbehold om at ville
haeve aftalen, safremt afhjaelpning eller omlevering ikke har
fundet sted indenfor samme frist. Kobers ophaevelsesret
gaelder dog kun safremt det leverede er behaeftet med
vaesentlige mangler.

Udover haeveretten kan szlger ikke ifalde ansvar,
medmindre manglen skyldes saelgers grove uagtsomhed.
Safremt szelger foretager afhjalpning eller omlevering, har
selger intet yderligere ansvar for mangler, selvom det
skyldes arsager, der foreld fer risikoens overgang, uanset
eventuel pavist uagtsomhed hos szlger.

Teknisk assistance tilkald

Safremt kunden gnsker seelgers tilstedeveaerelse for teknisk
assistance til et produkt, hvor der ikke er tale om produkt-
eller radgivningsfejl, forbeholder szlger sig ret til at
fakturere det dermed forbundne timeforbrug inkl. kersel til
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geeldende timesatser. (Timesatsen kan altid oplyses, inden
ordren afgives).

X Produktansvar i forhold til keber:

Seelger haefter maksimum i 12 maneder fra leveringen for de
skader, som den solgte genstand matte forvolde. Salger er
kun ansvarlig for skader, som salgsgenstanden forvolder,
hvis det dokumenteres, at skade skyldes uagtsom handling
eller undladelse begaet af saelger eller selgers folk. Seelgers
ansvar for tingskade - herunder pa de af kaber fremstillede
produkter - kan ikke overstige kr. 500.000,-.

| intet tilfeelde er salger ansvarlig for driftstab, tabt
fortjeneste eller andre indirekte gkonomiske konsekvenstab.

XI Produktansvar overfor tredjemand:

| det omfang, selger i forbindelse med kebers brug,
herunder - men ikke begraenset til - videresalg af de
leverede varer, matte blive palagt ansvar over for
tredjemand, gaelder felgende:

.Séfremt keber har udvist uagtsomt forhold, har szelger
regres mod keber efter graden af udvist skyld, og keber er
under alle omstaendigheder og uanset salgers eventuelle
uagtsomhed pligtig at skadeslasholde szlger i det omfang,
selgers ansvar over for tredjemand raekker udover de
ovenfor fastsatte graenser og regler.

.Séfremt seelgers ansvar over for tredjemand stottes pa
objektive ansvarsregler eller ifaldes efter ansvarsregler,
hvori er indeholdt bevis byrderegler, uanset om disse
ansvarsregler er udviklet i lovgivning, EU-regler, retspraksis
eller pa anden made, og salger ikke har ud vist uagtsomt
forhold, er keber pligtig at skadeslgsholde szelger i det
omfang, seelgers ansvar raekker udover de ovenfor fastsatte
graenser og regler. Safremt keber i dette tilfeelde har udvist
uagtsomhed, har szelger regres mod keber for ethvert krav,
som tredjemand matte kunne rette mod saelger

| intet tilfeelde er salger ansvarlig for driftstab, tabt
fortjeneste eller andre gkonomiske konsekvenstab.

For sa vidt angar neervaerende bestemmelse er kober
indforstadet med, at enhver retslig tiltale eller retssag mod
ham ma undergives samme jurisdiktion, som
produktansvarskravet mod szlger.

X1l Kabers forpligtelser:

Keber er ved brug, herunder - men ikke begrenset til -
videresalg af de leverede produkter, pligtig til at
anvende/markedsfgre dette pa forsvarlig vis og i videst
muligt omfang treeffe foranstaltninger, som kan sikre mod
savel kebers egen som szlgers ifaldelse af produktansvar.
Keber er eksempelvis pligtig til at instruere eventuelle
medkontrahenter behgrigt om det leveredes egenskaber i
det omfang, dette ikke med foje kan forudsaettes bekendt, og
i gvrigt forsyne emballager, vejledninger m.v. med forngdne
beskrivelser og advarsler. Keber er endvidere pligtig sa vidt
muligt at tilsikre, at tilsvarende fremgangsmade folges i
efterfolgende omsaetningsled.

| relation til de ovenfor anferte regler om produktansvar
over for tredjemand skal kebers overtreedelse af
naervaerende bestemmelse betragtes som
ansvarspadragende pa lige fod med ethvert andet uagtsomt
forhold fra kebers side.
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XIll Kgbers undersggelses- og reklamationspligt:

Keber har, nar salgsgenstanden er leveret, pligt til at
foretage en sadan undersegelse, som ordentlig
forretningsbrug kraever. Viser det sig, at den solgte
genstand lider af en mangel, skal keber, safremt han
paberaber sig manglen, give szlger meddelelse herom
straks, hvilket saelger bekraefter skriftligt. Afgiver han ikke en
sadan meddelelse, uagtet at han opdager eller burde have
opdaget manglen, kan han ikke senere gere den geeldende.

XIV Andre aftaler:

Overenskomster og/eller aftaler (herunder men ikke
begraenset til telefoniske eller elektroniske meddelelser og
overenskomster og aftaler med repraesentanter) ma, for at
veere gyldige, veere bekraeftet skriftligt af seelger.

XV Tvister:

Alle tvister, som matte opstd mellem parterne, herunder -
men ikke begraenset til - tvister om fortolkninger af
naerveerende leveringsbetingelser, eller tvister, der matte
opsta mellem parterne i forbindelse med selgers
tilbud/ordrebekraeftelse eller i forbindelse med enhver
leverance fra seelger til kaber, skal fuldt ud afgeres efter
dansk ret. Som eneste rette vaerneting er aftalt Se- og
Handelsretten i Kebenhavn.

XVI @vrige bestemmelser:

| ovrigt geelder for alle leverancer *“Almindelige
leveringsbetingelser for leverancer af maskiner og
andet teknisk udstyr mellem Danmark. Norge, Finland
og Sverige m.v.” udgivet i 1992 af Sammenslutningen af
Arbejdsgivere inden for Jern- og Metalindustrien i Danmark,
NL92 i det omfang disse bestemmelser ikke er fraveget
ovenfor eller ved skriftlig aftale mellem szlger og keber.
Voldgiftsklausulen er dog ikke geeldende.

Hvis montering er omfattet af aftalen mellem salger og
kober, geelder nezevnte sammenslutningsbestemmelser,
kaldet “NLM94”, i det omfang disse bestemmelser ikke er
fraveget ovenfor eller ved skriftlig aftale mel- lem salger og
keber. Voldgiftsklausulen er dog ikke geeldende.

Hvis de naevnte leveringsbestemmelser andres af
Sammenslutningen af Arbejdsgivere inden for Jern- og
metalindustrien i Danmark m.v., inden der indgas bindende
aftale mellem szlger og keber, skal de sdledes sendrede
leveringsbetingelser vaere gezeldende, dog ligeledes kun
safremt de ikke matte veere fraveget ovenfor eller ved
skriftlig aftale mellem szelger og keber.
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Terms and conditions

The following sales and delivery conditions apply to the

extent that they are not deviated from by other written
agreement between the parties.

Il. Offer:
a. Any offer for goods from stock is made subject to

intermediate sales. If the seller cannot fulfill a given offer
due to intermediate sales, the buyer will, as far as possible,
receive notification of this from the seller without undue
delay after receiving the buyer's acceptance.

The seller cannot be held liable due to failure to fulfill the
agreement as result of intermediate sales.

. Unless otherwise expressly agreed, the offer is only valid
for acceptance no later than 30 days after the offer date.

. The seller reserves the right, before delivery to the buyer,
to make necessary changes in construction, execution, etc.,
which do not change the nature or usability of the
purchased item.

As far as possible, the seller must, without undue delay,
notify the buyer in writing of such changes to the ordered
item which are not insignificant. If the seller has not put the
order into production or has incurred expenses in
connection with the execution of the order, the buyer can
then cancel the agreement if this is done in writing and
immediately after receiving the above notification from the
seller. If the seller has already incurred expenses in
connection with the order, the buyer only has the right to
cancel the purchase if he can prove that a certain
construction, execution, or use was a prerequisite for the
buyer.

If the order confirmation deviates from the order due to
additions, restrictions or reservations, and the buyer does
not want to accept these changes, the buyer must notify
the seller of this within 1 week of receiving the order
confirmation. Otherwise, only the seller's order
confirmation applies.

. Cancellation orders must be made no later than 12 months

from the first cancellation date. If the ordered quantity is
not waived within the prescribed period, the seller has the
right to cancel the order, and for goods that have already
been waived, the buyer additionally pays the difference
between the price according to the collective agreement
and the price that applies according to the seller's price list
at any time of delivery. Fines for late delivery or
compensation for resulting losses are not the responsibility
of the seller.

I1l. Prices:

Stated prices apply, where nothing else is expressly
stated, net, ex stock excl. packaging and excl. charges.

For sales abroad, the stated prices are set as stated above,
but also excluding any taxes in the buyer's country.
Where taxes and duties may be expressly included in the
price, the seller may demand any increase in these taxes
and duties paid by the buyer. Deliveries are offered based
on the offer day's exchange rates and customs duties for
imported goods and materials. In the event of changes
herein to the seller's disadvantage, the seller has the right
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to increase the offer price accordingly.

The stated prices are also offered based on the exchange
rates and customs duties on the day of the offer. In the
event of changes herein to the seller's disadvantage, the
seller has the right to increase the offer price accordingly.
The stated prices are based on the costs for goods and
materials applicable on the day of the offer. If these
expenses increase, the seller has the right to increase the
offer price accordingly.

IV. Delivery:

Deliveries from the seller's warehouse for orders over DKK
4,000 ex. VAT is delivered free of charge in Denmark,
except Greenland and the Faroe Islands.

For delivery of orders less than DKK 4,000 ex. VAT, a
freight surcharge will be imposed on the invoice
depending on the form of delivery. (The freight surcharge
can always be disclosed before the order is placed).

V. Delivery time:

a. Stated delivery times are based on that all technical
specifications and delivery information have been
clarified when the order was placed, and the seller must
therefore reserve the right for delay due to failure to
meet these prerequisites. Stated delivery times are
provided subject to the timely arrival of materials from
the seller's subcontractor or technical partner.

The buyer can only cancel the agreement due to a
delay, which is mainly due to a delay in the arrival of
materials from the seller's sub-suppliers, if the delay is
concretely of significant decisive importance to the
buyer, and the seller was aware of this at the time of the
conclusion of the agreement.

Apart from the buyer's possible withdrawal access, the
seller cannot be held responsible for such delays.

b. In the event that timely delivery is prevented by
event(s) beyond Seller's absolute control, including but
not limited to: strike, lockout, fire, explosion, natural
disaster, epidemic, business disruption, war,
insurrection, mobilization, government measures |,
seizure, currency restrictions, environmental protection
measures or deficiencies and delays from sub-suppliers
that are due to one or more of the circumstances
mentioned, the seller may cancel the order without
liability by notifying the buyer in writing to this effect
without undue delay, if one or more of the above-
mentioned special circumstances occur.

If the seller decides not to cancel the agreement, the
seller must notify the buyer without undue delay that
the delivery time will be postponed as a result. If the
delivery time is postponed by more than one (1) month
due to the above-mentioned special circumstances, the
buyer can cancel the purchase without liability by
notifying the seller in writing.

The buyer can immediately on receipt of notification of
the delay cancel the agreement without liability due to
the above-mentioned special circumstances, if the
buyer can prove that the agreed delivery time was of
significant decisive importance for the buyer, and this
was known to the seller.

¢. In the event of a significant delay on the part of the
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seller, which is not mainly due to one of the conditions
mentioned under points a and b, the buyer can
terminate the agreement according to the general rules
of Danish law. However, it is a prerequisite that the
delay is concretely assessed to be significant for the
buyer and the seller was aware of this. The seller is
responsible for compensation for the delay as
mentioned under point b if the delay is due to the
seller's gross negligence.

Apart from the above, the buyer has no further rights in
connection with the seller's delay.

The seller is never liable for operating loss, loss of profit,
other indirect loss or consequential damage of any
kind, whether the liability is based on general
compensation rules or on another basis.

V1. Payment:

Unless otherwise stated, the payment terms are monthly
15 days from the invoice date.

To customers with whom the seller has not previously
had a permanent business relationship, deliveries are only
made against cash on delivery if satisfactory references
and/or credit information are not provided at the same
time as the first order is placed.

The seller reserves the right to determine the amount of
any credit towards the buyer.

If timely delivery is prevented due to conditions for which
the buyer bears the risk, including, but not limited to, the
buyer's wish to change the order date or delivery time,
the buyer is nonetheless obliged to make all payments in
accordance with the original agreement, and the seller
must in any in this regard, it is as if such an obstacle to
timely delivery had not existed.

In the event of late payment, the seller's remedy
obligation mentioned below cannot be invoked by the
buyer before payment has taken place.

In the event of late payment, interest is accrued on the
amount owed at the seller's current interest rate at any
time, which is printed on the seller's invoices and order
confirmations.

VII. Returned goods:

Returned goods are only accepted by the seller for goods
that are kept in stock, and only by prior agreement.
Returned goods are not accepted later than 3 months
after the invoice date. The goods must be sent free of
charge to the seller in the original packaging and arrive in
a complete and undamaged condition. Crediting of
returned goods is based on the sales price minus 20%.

VIII. Product information:

All information, brochures, catalogues, circulars, image
material, prospectuses, advertisements, price lists and the
like regarding weight, dimensions, capacity, prices, work
data and other data are only to be regarded as indicative
and without responsibility for the seller. The seller
reserves the right to make changes at any time, which is
why such product information is only binding to the
extent that the agreement expressly refers to it.

IX. Seller's responsibility:
Irrespective of what is stated below, and regardless of any
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demonstrated negligence, the seller is never liable for
operating loss, loss of profit, other indirect losses or
consequential damage of any kind, whether liability is
based on general compensation rules or on some other
basis.

Liability for delay:

See the entire section V.

Liability for defects in the sale item:

In cases where the customer finds that the delivered
product does not work as intended and therefore wants
the seller to be present, the seller reserves the right to
invoice DKK 695 ex. VAT per started hour including
driving consumption (start and end at our company's
addresses in Eastern and Western Denmark, respectively).
In the event of defects in the item of sale, which are
claimed in a timely manner within 1 year after delivery,
the seller is obliged to carry out rectification or redelivery
at his own choice, and the buyer is only entitled to
demand such rectification/redelivery in the event of
defects which are due to errors in construction, material,
or manufacture.

The seller's responsibility only covers defects that appear
within 12 months from the day the material was
delivered.

The buyer must give written notice of a defect to the
seller without undue delay after the defect has become
apparent, and in no case later than 2 weeks after the
defect has become apparent.

The notification must contain a description of how the
defect has become apparent. Otherwise, the buyer loses
his right to make a claim in connection with the defect.

The repair is carried out by the seller unless the seller has
agreed that the defective part or possibly the material can
be repaired or replaced by the buyer. In these cases, the
buyer must bear the additional costs incurred by the
seller in remedying defects as a result of the material
being located in a different location than at the seller's
location.

The buyer cannot remedy the situation on behalf of the
seller and at the seller's expense unless this has been
agreed in writing between the parties.

Freight damage that is not reported to the carrier upon
receipt of the goods is not the responsibility of the seller.
The seller has the right to remedy the situation by using
alternative solution models if this does not change the
usability of the purchased item.

If the seller does not remedy or re-delivery within a
reasonable time, the buyer is, however, entitled to cancel
the purchase. However, such a cancellation can take place
no earlier than 2 months after the buyer has made a
reservation in writing to the seller about wanting to
cancel the agreement if remedial action or redelivery has
not taken place within the same period. However, the
buyer's right of cancellation only applies if the delivered
item has significant defects.

Apart from the right of withdrawal, the seller cannot incur
liability, unless the defect is due to the seller's gross
negligence.
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If the seller carries out rectification or redelivery, the seller

has no further responsibility for defects, even if it is due to

reasons that existed before the transfer of risk, regardless

of any proven negligence on the part of the seller.

Technical assistance call

If the customer wants the seller's presence for technical
assistance for a product where there is no product or
advice error, the seller reserves the right to invoice the
associated hourly consumption incl. driving at
applicable hourly rates. (The hourly rate can always be
stated before the order is placed).

X. Product liability in relation to the buyer:

The seller is liable for a maximum of 12 months from
delivery for any damage caused by the item sold. The
seller is only liable for damage caused by the sale item if it
is documented that the damage is due to negligent
action or omission committed by the seller or the seller's
people. The seller's liability for property damage -
including to the products manufactured by the buyer -
cannot exceed DKK 500,000.

In no case is the seller liable for operating losses, lost
profit, or other indirect financial consequential losses.

XI. Product liability towards third parties:

To the extent that the seller in connection with the

buyer's use, including - but not limited to - the resale of

the delivered goods, may be held liable towards third
parties, the following applies:

- If the buyer has been negligent, the seller has recourse
against the buyer according to the degree of fault
shown, and the buyer is in all circumstances and
regardless of the seller's possible negligence obliged to
indemnify the seller to the extent that the seller's
liability towards third parties exceeds the limits set out
above and rules.

« If the seller's liability towards third parties is based on
objective liability rules or is settled according to liability
rules that contain burden of proof rules, regardless of
whether these liability rules are developed in
legislation, EU rules, case law or otherwise, and the
seller has not shown negligence, the buyer is obliged to
indemnify the seller to the extent that the seller's
liability extends beyond the limits and rules set out
above. If in this case the buyer has shown negligence,
the seller has recourse against the buyer for any claim
that a third party may direct against the seller.

In no case is the seller liable for operating losses, lost

profit, or other consequential financial losses.

As far as this provision is concerned, the buyer agrees that

any legal indictment or trial against him must be

submitted to the same jurisdiction as the product liability
claim against the seller.

XIl. Buyer's obligations:

When using, including - but not limited to - resale of the
delivered products, the buyer is obliged to use/market
this in a responsible manner and, to the greatest extent
possible, take measures that can protect against both the
buyer's own and the seller's incurring product liability.
The buyer is, for example, obliged to properly instruct any
co-contractors about the characteristics of the delivered
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to the extent that this cannot be assumed to be known,
and otherwise provide packaging, instructions, etc. with
necessary descriptions and warnings. The buyer is also
obliged to ensure, as far as possible, that a similar
procedure is followed in subsequent turnover stages.

In relation to the above-mentioned rules on product
liability vis-a-vis third parties, the buyer's violation of this
provision must be considered as giving rise to liability on
an equal basis with any other negligent act on the part of
the buyer.

XIIl. Buyer's investigation and complaint duty:

The buyer has, when the item of sale has been delivered,
the duty to carry out such an examination as proper
business practice requires. If it turns out that the item sold
suffers from a defect, the buyer, if he claims the defect,
must notify the seller immediately, which the seller
confirms in writing. If he does not make such a
notification despite the fact that he discovers or should
have discovered the defect, he cannot later assert it.

XIV. Other agreements:

Agreements and/or agreements (including but not
limited to telephone or electronic messages and
agreements and agreements with representatives) must,
to be valid, be confirmed in writing by the seller.

XV. Disputes:

All disputes that may arise between the parties, including
- but not limited to - disputes about interpretations of
these delivery conditions, or disputes that may arise
between the parties in connection with the seller's
offer/order confirmation or in connection with any
delivery from the seller to the buyer, must fully be
determined according to Danish law. The Maritime and
Commercial Court in Copenhagen has been agreed as the
only proper venue.

XVI. Other provisions:

In addition, the "General delivery conditions for deliveries of
machinery and other technical equipment between
Denmark" apply to all deliveries. Norway, Finland and
Sweden, etc." published in 1992 by the Association of
Employers within the Iron and Metal Industry in Denmark,
NL92 to the extent that these provisions are not deviated
from above or by written agreement between seller and
buyer. However, the arbitration clause is not applicable.

If assembly is covered by the agreement between the seller
and the buyer, the mentioned association provisions, called
"NLM94", apply, to the extent that these provisions are not
deviated from above or by written agreement between the
seller and the buyer. However, the arbitration clause is not
applicable.

If the forementioned delivery conditions are changed by the
Association of Employers within the Iron and Metal Industry
in Denmark, etc., before a binding agreement is entered into
between the seller and the buyer, the delivery conditions
thus changed shall apply, but also only if they were not
deviated from above or by written agreement between
seller and buyer.
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